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1. Offset Both Facility Booking 
Deposit & Fees with Estate 
Credit
Released in Nov 2022.

2. Offset SOA Bill with Estate 
Credit 
To launch in Dec 2022.

Residents can now offset outstanding bill 
with their available Estate Credit. View the 
following pages on how to offset SOA Bill 
using Estate Credit.

*Real-time updates for Estate Credit balance is only 
available for Estates subscribed to QuickPay™

New Release



A. Resident has Insufficient 
Estate Credit Balance

B. Resident has Sufficient 
Estate Credit Balance

*Real-time offset for Estate Credit balance is 
only available for Estates subscribed to 
QuickPay™

Scenarios



Offset SOA Bill with Estate Credit
In Qommunity:

Offset a payment 
with your credit

1

Click on View Estate Credit

2

Select Offset

Offset a payment 
with your credit

Booking Fee & Deposit

Statement of Accounts

3

Select Statement of Accounts

$ 354.80

AmountDue

$200.00 Estate Credit offset

$154.80 net amount to pay

You are about to offset $200.00 against your bill. 

Proceed?

4

The outstanding amount is shown. 
Click OK to proceed with the offset, 

and pay for the balance



Offset SOA Bill with Estate Credit

Proceed to make payment
Estate Credit balance becomes 
$0 and Offset button is disabled

$154.80

5

After a successful payment is made, 
Amount Due is updated in App

$0.00

Last Payment $354.80 on 30 Nov 2022

6 7

There is no available 
Estate Credit for 
Resident to offset any 
payment. 

Hence, the Offset 
button is not available 
for use.

In Qommunity:



Offset SOA Bill with Estate Credit

1. Security Deposit Offsets

In this example, the Invoice 
Amount is $354.80. 

Estate Credit of $200.00 
was used to offset the 
Invoice. Hence, a Security 
Deposit Offset record is 
created for the $200.00.

The balance payable amount 
of $154.80 is also paid. Refer 
to the next page for the 
record.

In Q.Estate:

200.00

200.00



Offset SOA Bill with Estate Credit

2. Tenant Receipt

The balance payable amount 
of $154.80 is paid via 
QuickPay. Hence, a Tenant 
Receipt is automatically 
created.

In Q.Estate:

154.80 30 Nov 2022Blk2#07-08QResident221104630 Nov 2022SR/TRC/2211019

2211046 QResident K-TCO-2211046 (O) BLK2#07-08(T) BLK2#07-08 29 Nov 2022 29 Nov 2022 – 10 Dec 2022 (X)

SR/TRC/2211019

30 Nov 2022

SGD154.80

K/TLB/2022110001

QResident

SGD154.80

154.80K-TCO-2211046 TI/TIV/2211159



A. Resident has Insufficient 
Estate Credit Balance

B. Resident has Sufficient 
Estate Credit Balance

*Real-time offset for Estate Credit balance is 
only available for Estates subscribed to 
QuickPay™

Scenarios



Offset SOA Bill with Estate Credit
In Qommunity:

Offset a payment 
with your credit

1

Click on View Estate Credit

2

Select Offset

Offset a payment 
with your credit

Booking Fee & Deposit

Statement of Account

3

Select Statement of Accounts
The outstanding amount is shown. 
Click OK to proceed with the offset.

4



Offset SOA Bill with Estate Credit

App shows Offset is 
successful

Estate Credit balance is 
updated as well

5

The Amount Due is 
updated in App

There is no 
outstanding payment 
for Resident to offset. 

Hence, the Offset 
button is not available 
for use.

In Qommunity:

Offset Successful

$0.00

Last Payment $140.78 on 30 Nov 2022

6

Offset a payment 
with your credit

$ 59.22

7

Initial Estate Credit Balance $200.00 
– Outstanding Bill $140.78 
= $59.22



Offset SOA Bill with Estate Credit

1. Security Deposit Offsets

Security Deposit Offset 
records are created.

If there are multiple records 
of Security Deposits (SD), 
the earliest SD will be used 
to offset the earliest Invoice 
(based on the Invoice Date), 
in a First-In-First-Out 
manner.

In Q.Estate:



Offset SOA Bill with Estate Credit
In Q.Estate:

2. Tenant Invoice

Payment Details in the Tenant Invoice will 
be updated according to the Offset.

E.g., This is an invoice of $140.78. This 
Invoice was offset in this manner:

1. SD of $19.99 was used to offset MF of 
$100.00

2. SD of $200.00 was used to offset the 
balance MF of $80.01 & SF of $40.78

Balance of SD = $59.22



Offset SOA Bill with Estate Credit
In Q.Estate:

3. Security Deposit

Initial Estate Credit balance 
is $200.00.

After offsetting the Invoice 
Amount of $140.78, the 
Resident still has a balance 
of $59.22 in the Security 
Deposit record.


