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@ QORNERSTONE

Refund Facility Booking Deposit & Fee via QM
(For an Active Booking)

You can cancel a current & upcoming booking (i.e.. Active Booking) and process a refund
Search for the Facility Booking that you are performing the booking cancellation & refund
Click OK to confirm the booking cancellation

Qommunity Manager

+—Bookings A Active t New Baoking v

All Units » Date Range: 17-12-2022 - 17-02-2023 ff Print & Export & Clear Fill

Facllity v

V20230117015 $16-20 $50_00 Receipt

Booking Fee Deposit
(CASH;

Confirmation

Do you want to cancel this booking?



@ QORNERSTONE

Refund Facility Booking Deposit & Fee via QM
(For an Active Booking)

- The Booking is successfully cancelled. Click on Refund to process refund
- To confirm the refund, select Confirm Refund (this step is non-reversible)
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Refund Facility Booking Deposit & Fee via QM
(For an Active Booking)

The refund will be processed as a full refund (Booking Fee & Booking Deposit)

- The items to be refunded will be listed
- Select the payment method of refund. State Remarks, if required. Click on Confirm to process the

refund

Kinsley

V20230117015

V20230117015
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ing tees for BBQ Pit 2, 28 Jan 2023
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FACILITY - BBQ PITS

FACILITY - BBQ PITS GST

REFUNDABLE DEPOSIT - FACILITIES

Payment Method

Total: $66.20

@ QORNERSTONE



@ QORNERSTONE

Refund Facility Booking Deposit & Fee via QM

(For an Active Booking)
- The Refund has bee processed. In the Booking list, the Refund button will disappear

Qommunity Manager | Bookings X +

o C @& gommunity.qomerstone.com/staff/booking/active
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@ QORNERSTONE

Refund Facility Booking Deposit & Fee via QM

(For an Active Booking)
- Proceed to Refund Listing to view the refund voucher

ger |

qommunity.q

i anaaer - 3 visin - e Queens Harbour Residences ~ | MR EESEEES
Qommunity Manager @ 8 visi <& Queens Harbour Residence o

unity.qomerstone.com,

«—Receipts & Refunds t Refunds (\’ print
- +Refund Voucher

All Blocks ¥ Date Range: 17-12-2022 - 17-02-2023 £ Export & Clear Fillers
@ communiry REFUND INFO

Resident - Description Amount v Payment Matl ¥i Sin Tan

REF20230117004 17 Jan 2023 Kinsley i

Hello Kinsley

REF20230117004
17 Jan 2023

BILLING INFO

ITEM AMOUNT

FACILITY - 880 PITS $15.00

FACILITY - BBQ PITS GST s1.20

REFUNDABLE DEPOSIT - FACILITIES $50.00

REFUND AMOUNT
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@ QORNERSTONE

Refund Facility Booking Deposit via QM
(For a Utilized/Past Booking)

Search for the Facility Booking that you are performing the refund

- The Booking's status states Pending Refund, and the amount to refund. Click on Refund to proceed
(this step is non-reversible)

- The refund is confirmed, with the screen displaying the refunded item

- Click on Done to view the Refund Voucher

QORNERS Qommunity @  Gwisn v

Qommunity @ & visin ~

Pending
' ’ ' " Retund \rhour « Tal: NiA taf 6a3d-4644 # Chequa no: NiA
id B Fax: NiA e & Bank: N/A
V20230117013 $5 00 = ur el B Payment Mathod: CASH
) | 1 Date: Jan 17 2023 7 16AM

gel

Deposit (CASH)

ind Voucher Remark

Total: $5.00



@ QORNERSTONE

Refund Facility Booking Deposit via QM
(For a Utilized/Past Booking)

- The Refund Voucher is shown. You can print a copy and give to Resident
- In the Booking List, this Booking's status is updated from Pending Refund to Refunded

Qommunity Manager @~  Qowsn v 2 Gueans Harbour Residonces ~

-
: e v Bvisn v % Queens Harbour Residences
Qommunity Manager Q = "
All Units = Date Range: 17-12-2022 - 17-02-2023 £ {r=1 & “lear Filte

Nama Effective Date Status
‘.:“J' foars Basketball Court 17 Jan 2023 17 Jan 2023 02:00 PM - 03:00 PM REF20230117003
O V20230117013 $500
Deposit
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@ QORNERSTONE

Refund Facility Booking Deposit and/or Fee via
Q.Estate

- If Accounts Team had created a Journal Entry to record the Facility Booking Deposit & Fee as a
lump sum, use the New Payment function to create a One-Time Payment

Property Tenant/Owner Maintenance Portal Control Panel (0]
- Home Page  New Payment ¥ _ v &
General Ledger New Payment (1 -Payee's Name |2 -Payment Mods | 3 - Fayment Account
Banking 1 Payee's Name Please select the Payee from the followings -

One Time Paymant

@ Bank Manager ® One Time Payment O Suppier Payment O List All Suppliers ) Customer Refund [ List All Customers
@ Recaipt Manager 2 Payment Mode Select Supplier with Payment Due Find What Q
© Payment Manager
Cheque Payment ALL|A|B|C|D|E|F|G|H|[1|J|K|L|M|N[C|P|[Q[R|S|T|U|V WX Y|Z
e et Contact Code Supplier Name Inwoice No Curr Balance
isting 3 Payment Account
1200-1001 BANK GURRENT A/C
act Debit Paym -oEs
Jebit Payment R J demo.qe n
) 4 Payment Currency
o SGD Singapore Dollar Property  Tenant/Owner Maintenance  Portal  Control Panel (0]
@ Reversal Manager - Home Page | Mew Payment X v B
@ Sewp —
e Cheque Payment 1-General || 2-Uploa Document | 3 - Posting Detais.
et Banking Payees Name | <Rgsisent Mamo> Payment Numbar New
Supplier @ Bark Mansger Payment Account. [1200-1001 BANK GURRENT A/G - D85 Payment Date | 17 Jjan 2023 [ |
Fixed Asset @ Receipt Manager Payment Currency Singapore Dollar Cheque Number (000006 ]
© Payment Manager
IRAS Submiission New Payment " =it | Payment v Cross Cheque @ yes O o
Reports

Payment Items

Description Amount (SGD) 000jpR 0.00
Racord Found: 1
Remark Account Code -
@ Reversal Mansger
4 - Back Nextp | @ Sewp o -
Customer Advance Payment Taxable Purchase GST - Exempt Supply Add ltem Giher Adtions... ¥ Cancel
Supplier - m N Type ney
&
Remarks. Account Code/Profit Centre Credit Amount GSTincl
Fixed Asset
IRAS Submission
Reports
| Select All Total Amount (SGD) 0.00.
[ Lest Updated By is Not Available Save Back Close.



Refund Facility Booking Deposit and/or Fee via

Q.Estate

@ QORNERSTONE

- If Accounts Team had created a Tenant Cash Sale/Security Deposit to record the Facility Booking
Deposit & Fee, use the New Tenant Refund function to create a refund

@ QORNERSTONE - Demo2020 (C

o &

Tenancy

Tenant Billing

Tenant Receipt

© New Receipt Transaction

New Tenant Receipt

New Tenant Cash Sale

@ Receipt Manager

@ Security Deposit Manager
@ Direct Debit Collection

@ Direct Debit Refund

Tenant Ledger
Tenant Operations

Reports

X

& demo.qomerstone.com/inds

-

+
ox aspx
Property
Home Page

Tenant Refund

1. Tenant ID
1288/TID/2211001

2 Tenant's Name
Lisa Teo

3 Completion

© 2023 QORNERSTONE INC

Finance  Maintenance

New Tenant Refund x

1- Select Tenant | 2 - Enter Refund Details
Please enter the following fields -
Refund Date [ 1g yan 2023 _]
Payee's Name [Lisa Teo
Payment Account
[~ Auto Cheque No —
®ves ONo

Remarks | refund

Batch No

Portal

Control Panel

1200-1001 BANK CURRENT A/C - DBS

<Auto-Assigned>

Select Refund Item
Please select refund option from the followings -

) gommunity Refund Request  ® Others

Reference No UnitID Charge Type Description. Balance Amount
1288/TSD/2211001 1802-01 SD-P Security Deposit 50.00 50
Select All

,
4 Back Next b Close

User ' Demo123 (Administrator - Demo - Demo123) | Wednesday, 18 Jan 2023




@ QORNERSTONE

How to Export

Refund Listing




QORNERSTONE

Export Refund Listing

- Click on the Export button to download a CSV file
- The list downloaded will be according to the selected date range

Qommunity Manager | Receipts X+ - o

- C @& qommunity.qomerstone.com/staff/receipts-ref Q « = 0@ :

QORNERSTONE Qommunity Man

-
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+—Receipts & Refunds

Refunds \

All Blocks ¥ Date Range: 17-12-2022 - 17-02-2023 (8 ‘ Export &

Resident v Description v Amount v Payment Method v

REF2( ) 13 Fe )23 Kinsley L Book C tior C

A B C D E F G H J K

1 |ltemNo TransactionType Date Amount Resident LotNo  Type Reference Description PaymentMethod ChequeNo
Tennis Court

18 Feb 2023

2 REF20230213002 Refund 13-Feb-23  $15.80 Kinsley 1,#01-03 Booking Cancellation Refund REC20230213006 10:00 AM - 11:00 AM Cash
Tennis Court

18 Feb 2023

Kinsiey 3 |REF20230213001 Refund 13-Feb-23  $16.05 Kinsley 1,#01-03 Booking Cancellation Refund REC20230213005 10:00 AM - 11:00 AM Cash
; Refund for REC20230119018 Renovation

Deposit of $500.00, paid on 19 Jan 2023.

4 |REF20230120005 Refund 20-Jan-23 $500.00 Kinsley 1,#01-03 Adhoc reason Refund Reno Deposit Cheque 000005 OCBC
BBQ, Pit 2

28 Jan 2023

5 REF20230117004 Refund 17-Jan-23  $66.20 Kinsley 1,#01-03 Booking Cancellation Refund REC20230117016 06:00 PM - 09:00 PM(Prime) Cash
Basketball Court

17 Jan 2023

6 REF20230117003 Refund 17-Jan-23  $5.00 Rocky Tedja 1,#02-02 Booking Deposit Refund REC20230117014 02:00 PM - 03:00 PM Cash
Basketball Court

17 Jan 2023

7 |REF20230117002 Refund 17-Jan-23  $16.05 Rocky Tedja 1,#02-02 Booking Cancellation Refund REC20230117013 02:00 PM - 03:00 PM Cash
Refundable Depeosit for REC20230112012 (BBQ.

Pit booking on 20 Jan 2023, 2pm)

8 |REF20230112001 Refund 12-Jan-23  $5.00 TessaKim  1,#01-04 Adhoc reason Refund - BBQ Pit booking on 20 Jan 2023, 2pm  Cash

REF2( ) ) 1 € )2 Kinsley

F 2 )117004 1 r Kinsley

Create Receipt
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