Choose a login method

Download the Qommunity Resident App now
and stay updated on the go!

# Available on the GET IT ON
@& AppStore | P Google Play

Vers.2023.02



Qommunity Resident App

User Account Activation Guide

WELCOME LETTER FOR QOMMUNITY RESIDENT MOBILE APS.

e uoE oR

TAX INVOICE/STATEMENT

B
&

You will receive Welcome Letter or
Statement of Accounts/Invoice

Camera

Picture Library

View and agree to the
Terms & Conditions, and
click ‘Save’ to proceed

Ue your device’s Camera to scan the QR
Code or upload the QR Code image saved to
your device’s Photo Library

QommunityResident

Ll Available on the
L ¢ App Store

b éoégle Play

Download the App

from Google Play
Store / App Store

+65

= QommunityResident

8 Viow Estate Crodit

You are now
successfully loggedin
to the App

QommunityResident

“Qommunity” Would Like to
‘Send You Notifications

Wrsion 244 Suis 210923

notifications

ateAccount
ail or mobile no.

rockytedjawork@gmail.com

Activate your account either
by Email or Mobile No.

QommunityResident

QommunityResident

Choose a login method

Launch the App and select  Firstly, activate your App
‘Allow’ to receive push

Account via your unique QR
Code

OTPAuthentication

Check your email 1****@g****.com

Key in the OTP sent to
your email/mobile

*For Singpass log-in,
you will firstly need
to scan the QR Code
and activate your
account via
Email/Mobile
Number as per
Singpass records.

Next, proceed to
“My Profile” to
validate your
information from
Singpass web/App.

For subsequent log-ins, select either
Mobile No. or Email* and receive OTP

to log-in
*Depends on mode of activation in Step 4



App Dashboard Menu

Click on Estate Credit* to
view your available balance,
top-up, offset Bills or
submit a Refund Request

= View Estate Credit

*Only applicable for Estates
subscribed to digital payment
services i.e., QuickPay™

Click on Bills to view your
Statement of Accounts
(SOA) and past payment

records

S

Check and pay your bills

Clickon Pay to
pay bills*
*Only applicable for Estates
subscribed to digital payment
services i.e., QuickPay™

Click on Bookings to view
current and past Facility
Bookings records

The brief sentence states the
number of upcoming bookings

Doooo|

You have no booking

Click on Book to make a new
Facility Booking

Click on Feedback to view
pending and past
Feedbacks that you have
submitted

The brief sentence states the
number of pending feedbacks

There are no pending items

Click on Report to submit a
new Feedback to your
Management Office

View the documents shared
by the Management Office

The brief sentence states the
number of shared documents

ES)

& shared documents

You can view and download
the shared documents

Click on Invitations to view

upcoming and past invites

that you have created, and
the RSVP guests

The brief sentence states the
status of your e-Invites

It

You've no new invitations

Click on Invite to create a
new invitation that you can
share electronically

Click on Forms to view all
your Form submissions and
the status

The brief sentence states the
number of submission
pending for approval/reject

£/

You have 2 pending
submissions

Click on Submit to submit a
new form to your
Management Office




Estate Credit

Estate Credit

$200.00

*Only applicable for Estates
subscribed to digital payment
services i.e., QuickPay™

Left image: Click on Estate Credit to
view more details.

Right image: The available balance is
shown. You can either top-up an
amount, request a refund for the
available balance, or use the credits
to offset an outstanding Bill.

PaymentMethod

% DBS P P,
Bhone || NOW

Ple plete your payment ir

Estate Credit

$200.00

’

EstateCred

$200.00

Estate Credit

$200.00

Bank Account

Top-Up

Leftimage: Key in the amount to
top-up and click Next to proceed.

Right image: Select your preferred
payment method. Complete the
payment within the specified
duration.

Request for Refund

Leftimage: Fill in bank account
details

Rightimage: Click on Request to
submit refund request to MA for
processing.




o e
Top-up Estate Credit
*Only for Estates with QuickPay™

Left image: Click on View Estate
Credit to view/top-up an amount to
offset the Booking Fee & Deposit of
Facility Bookings.

Estate Credit

s 0 Estate

Right image: State the amount to
top-up and proceed to pay.

Left image: Select the preferred
mode of payment and proceed to

pay.

Right image: Payment is successful,

ALy and you will be directed back to
o Qommunity Resident App.

Left image: Estate Credit balance
before top-up

Estate Credit

$100.00 Right image: Estate Credit balance
» after top-up

When there is an available amount to
request for refund, the ‘Refund’
button will be available for use.

*Payment & Top-up is only available for Estates subscribed to QuickPay™.



o e
Estate Credit for Bills (Offset SOA)
*Only for Estates with QuickPay™

Left image: Click on OFFSET to offset
the outstanding bill from the
available Estate Credit balance.

EstateCredit Estate Credit

$ 200.00 oy Right image: From the pop-up, select

Statement of Accounts.

*This Offset option is only available
when there is an outstanding amount
P 0t pavmen: in your Statement of Accounts.

OFFSET n with your credit with your credit
@ Booking Fee & Deposit
Request a refund that

\ Statement of Accounts |

&

Left image: The Total Amount Due as
per your Statement of Accounts will
be shown. The remaining payable

AmountDue

Paymenthiethod amount will be displayed, after the
$ 354.80 Offset from Estate Credit.
e/ Click on ‘OK’ to proceed with the
Offset from Estate Credit and pay the
ﬂﬂﬂ remaining amount.

Right image: Complete the payment
within the specified duration.

Left image: After a successful
payment, the Amount Due is updated
in real-time.

Estate Credit

AmountDue S OOO
$0.00

Right image: Estate Credit balance is
NOV updated in real-time.

Both the Offset & Refund options
are not available for use as there is
I I I no Estate Credit balance.

*Payment & Top-up is only available for Estates subscribed to QuickPay™.



Estate Credit for Facility Bookings
*Only for Estates with QuickPay™

= QommunityResident

Estate Credit

$ 50.00 sills

£ View Estate Credit

Left image: Example, this Resident
has an Estate Credit balance of
$50.00.

Right image: Resident proceeds to
make a Facility Booking.

*After a Facility Booking is utilized,
the Booking Deposit will be released
& placed in the Estate Credit balance
for Residents to re-use for future
Facility Bookings’ offset.

9 {0[0] AM 12:00
You need to pay (SGD)

Booking fee: 15.00
Booking fee GST: 1.20
Booking deposit: 50.00
Ye d (sGD) :
B::k?r?gefe;? pay , Total payable: 66.20
Booking fee GST:
Elaoldng Aeposlt: 5 BALANCE DUE: 66.20
Total payable: 8
BALANCE DUE: 6
Tap on CONFIRM to lock selected slots
immediately and prevent others from booking or
RESERVE this booking first
CONFIRM
DET
Functic
04 Feb 2028 T 5 %
10:00 AM = 1100 P 'l,p
L You need to pay (SGD)
Booking fee: 50.00
Booking fee GST: 4.00
Booking deposit: 100.00
You need to pay (SGD) Total payable: 154.00
ookin 3 .
1t BALANCE DUE: 0.00

Total payable: 1

BALANCE DUE:

CONFIRM

Tap on CONFIRM to lock selected slots
immediately and prevent others from booking

Insufficient Estate Credit to Offset

Booking Fee = $15.00
GST: $1.20

Booking Deposit = S50.00
Total Payable = $66.20

*Resident only has $0.00 Estate Credit. There is
insufficient Estate Credit to offset the Total
Payable amount of $66.20.

Balance Due =

Total Payable $66.20

- Estate Credit Offset $0.00
=$66.20

Sufficient Estate Credit to Offset

Booking Fee = $50.00
GST: $4.00

Booking Deposit = $100.00
Total Payable = $154.00

*Resident has sufficient Estate Credit. Hence, the
Total Payable amount is $0.00.

Balance Due =

Total Payable $154.00
- Estate Credit Offset
=$0.00

*Payment & Top-up is only available for Estates subscribed to QuickPay™.



o e
Request Refund for Estate Credit
*Only for Estates with QuickPay™

Left image: Click on Refund to
submit a refund request for Estate
Credit.

Estate Credit

$50.00

$50.00 Right image: There is no Bank
Account details in records. Tap on
the text to input Bank Account
information for the refund to be
processed.

Left image: A pop-up will appear for
you to input your Bank Account
information.

$50.00 $50.00 Right image: Once completed, click
on Update.

0012512399

\ Leftimage: Bank Account details are
Rafund Estete Cradi updated. Click on Request to submit
a refund request.

Security Deposit SecurityDeposit

$50.00 $ 50.00
Right image: The Request is

P submitted successfully. Click on OK
and pend for updates.

REQUEST

*Payment & Top-up is only available for Estates subscribed to QuickPay™.



o e
Request Refund for Estate Credit
*Only for Estates with QuickPay™

Left image: You will receive an email

< RefundEstate Credit as a record of the Bank Account
details submitted via the App (image
@ community resiDENT Security Deposit on right)
$ 50.00

G

Change of Bank Account

0012512399

Refund Request Rejected

bl
s You will receive a push notification
' informing you that the Refund
Request is rejected.

Wednesday, 15 June

Refund cancelled The Estate Credit is returned to your

Your request to refund $50.00 has

been cancelled. balance |n the App

Refund Request Processed

©
4:51 You will receive a push notification
Wedhesday 15 Juns informing you that the Refund
Request is processed.

ot reteat o pfunc $50.00 hasbeen You will receive the refund from your
‘ received a;;d is being ;)rocéssed by your MA

management team.

*Payment & Top-up is only available for Estates subscribed to QuickPay™.



1. Bills

AmountDue

$140.78

NOV

Left image: Click on Bills to have an
overview of your bills.

Right image: Click on Details to view
detailed information of your bills
(Statement of Accounts & past
payment records).

Click on Pay to pay your bill (only
applicable to Estates subscribed to
digital payment services i.e.,
QuickPay™)

PaymentMethod
AmountDuc

$140.78 »

xDBRS [
Phone || NOW
NOV

DETAILS PAY

Upon clicking on Details:

Statements: View your Statement of
Accounts (SOA) by clicking the right-
arrow icon next to the date (sample
SOA image on right)

Receipts: A listing of your past bill
payments

Upon clicking on Pay:

Select DBS PayLah! or OCBC
PayAnyone and you will be led to the
banking app to make payment for
your bill.

Select PayNow to save a unique QR
Code image to your device's photo
library. Launch your preferred
banking app. upload the image and
proceed to make payment.

*Complete payment within the specified
duration.




[ [ ]
1. Bills

*Only applicable to Estates subscribed to digital payment services i.e., QuickPay™

Left image: Select DBS PayLah! or

OCBC PayAnyone to make payment.
*The Banking App must be installed in your
PaymentMethod device prior to payment.

— Right image: After logging in to the
P o | NOW Banking App, the payment details will
be shown. Click Next and proceed to
e e g pay.
ﬂﬂﬂﬂ *You will be directed back to Qommunity

Resident App after payment is completed.

Left image: If you prefer to use other
PayNow-enabled Banking Apps to
pay, click on the PayNow icon.
Right image: Refer to the steps on-
e | (pay screen. Tap on the QR Code to save
L the image to your device's Photo

N Library. Launch your preferred
PayNow-enabled Banking App and
upload this image to complete the
payment within the specified
duration.

Left image: This screen will be shown
if payment is successful.

Right image: You will be directed
back to the Qommunity Resident
App. and the Amount Due balance is
NOV updated in real-time.

AmountDue

$0.00 »

Payment$140.78 on 9 Nov 2022
PAY




2. Bookings

= QommunityResident My Bookings

£ View Estate Credit

Left image: Click on Bookings to
have an overview of your current and
past Facility Bookings (image on
right)

Click on Book to view & book
facilities.

BBQPit2

N
(18)
22 23

29 30 N

Your Quota ¥

9:00AM - 12:00 PM
2:00PM - 5:00PM
6:00PM - 9:00PM

S

il

Loy <~ @, x;
S e 3»%;3:»-
9:00 AM — 12:0f i £

You need to pay (SGD)
Booking fee:

Booking fee GST:
Booking deposit

PaymentiMethod

Sl | OCBC P,
RANVVDNE Ngw

Total payable:

BALANCE DUE:

nediately and prevent others from book
RESERVE g first

Left image: Select the facility that
you would like to book.

Right image: Click on the date & view
the available timeslots. Click on
‘Continue’ to confirm booking/make a
reservation.

Click on the[[{Jicon to view the Rules
& Regulations and Terms and
Conditions of this booking.

Left image: View booking details and
Estate Credit information.

Click Reserve to make a reservation.

Click Confirm to proceed & pay. Click
Back-icon (on top left) to return to
booking screen, if required.

Right image:
Proceed to make payment within the

specified duration (*Only applicable to
Estates subscribed to digital payment
services i.e., QuickPay™)




3. Feedback

= QommunityResident Feedback

£ View Estate Credit

Left image: Click Feedback to have
an overview of your current and past
Feedbacks (image on right).

Click Report to submit a new
Feedback to the Management Office.

Create Feedback ' Submit Feedback
Select catego

G k G

arden
& Landscape

(7] =
arpar

leanliness

K
Lift & Lobby

Select sub-category
Unable to turn on

Water condensation

Aircon not cold (@)
Others (Please s@‘]
Dripping water cOMPaously

Emitting unpleasant smell
Red warning light is lit

Unusually noisy

Feedback

Aircon not cold
st

Hi. we have recelved your feedback and we are

Iaoking it the matter. Thank you.

Left image: Scroll left & right to
select the type of Feedback.

A sub-category will appear for your
selection.

Right image: Fill in the details and
attach an image (optional). Click
Submit to proceed with submitting
the feedback.

Left image: The submitted Feedback
will appear in the Feedback listing,
with the status shown.

Right image: Click on the Feedback to
view the responses from the
Management Office.

You will also receive a push
notification from the App when a
reply is made to your Feedback.




4. Documents

Left image: Click on either

R ( . Documents or View to view the list
: of documents shared by the
Management Office (image on right).

Forms,

£ View Estate Credit

FORMS-1a

Testngtvaning) Right image: The document are
placed in folders. You can click into
the folders to view the shared
documents.

Left image: These are the documents
in the folder. Click on the particular
document and download a copy onto
your mobile device (image on right).

[3) car Decal Form.paf

[Z] carPark Form.pat
[3) change of..adress.paf

[Z] Renovatio..Form.pdf




5. Invitations

< Create Invitation

Potluck at My Housel £&

Left image: Click Invitations to have
an overview of your current and past
Invitation.

Click Invite to create a new invitation
and send it to your friends & family
(image on right).

Right image: Change the event title,
date, start & end time accordingly.
Click Share to send the e-Invite.

RSVP

“Potluck at My House! &"

Its time for a Potluck! @&

e 5 o oasserse
You're invited! Go to ht

SNT8666Y

ACCEPT @ DECLINE

o
11:08

P - Potluck at My Hol

VISITOR

Valid from 16 Jul 2022, 3:00 PM-9:00 PM
Block No 1, #01-01
260001

Potluck at My House! i

#A & gommunity.qornerstone.com Cs

(Recipients’ View)

Left image: A sample of the e-Invite
sent to the recipient. Recipients click
on the link to accept/reject the
invitation.

Right image: The e-Invite link
launches a web browser. Recipient
input their information, select
Accept or Decline, and clicks Send
to submit their response.

Left image (Recipients’ View):
Recipient will need to show this
screen & QR Code upon arrival at the
estate’s guardhouse.

Right image (Residents’ View):
Resident will receive a push
notification informing him/her when
a Recipient accepts/declines the
invitation.




6. Forms

Left image: Click on Forms to have
an overview of your submitted forms
(image on right).

Click on Submit to submit a new
application form to your Estate’s
Management Office for approval.

Left image: Select the form of your
choice and fill in the required details.
Submit the form for approval.

Right image: You will be able to view
the status of your submitted form.

3 statuses:

- Pending

- Approved

- Not Approved

7. Location-based Information

Left image: Click on the arrow-down
icon for Location-based information.

Right image: This shows the weather,
and other information, at your area.

Switch on your mobile device’s
location setting to view updated
weather information.




8. Community

Chairs for Sale!

Hifolks Selling 4
pieces of these chairs

Left image: Click on Community-
icon to view all the posts by your
neighbors (image on right).

Right image: Click on the post to view
more details or send a comment.

Click on the plus-icon to create a
new post to share with your

neighbors.
+H [ Q

Create New Bookmark Search

*Posts will be visible to all residents in the estate

Chairs for Sale!

Hi folks! Selling 4 pieces of these chairs that |
bought from IKEA, We realised that it doesnt fit

our dining table well and hence letting them go
at $50 each. Do reach out if you're interested ;)

Q-

00 Do st now

Chairs for Salel

Hi folks! Selling 4 pieces of these chairs that |
bought from IKEA. We realised that it doesnt fit
our dining table well and hence letting them go
at $50 each. Do reach out if you're interested! )

Q e

60 Oo 10 mins ago

It doesnt fit our dinin...

Left image (Submitter’s View):
Submitter can delete or edit the post,
and view comments.

Right image (Reader’s View):
Readers can ‘like’ the post, send a
comment, or Bookmark the post.

*If the postis inappropriate, Readers can flag
the post by clicking the button at the bottom.

To Create a New Post

Left image:

- Attach an image for your post

- State a title & message

- Add some colours to your post

- Click on the arrow icon -o to
submit

Right image:
The Post is listed in the Community
noticeboard.




9. Announcement

= QommunityResident

You have a new statement
4 days ago

View your latest statement

Refund cancelled
08

Left image: Click on Bell icon *+ to
view Announcements posted by
Management Office, or Facility
Booking Payment/Reservation
reminders, and others

Right image: A list of Announcements
is shown. Click in to view more
details.

Red dot ® - There's a new Announcement

Grey bell - No new Announcement

Help & Emergency

Help & Emergency

Police COVID-19 TraceTogether

Fire & Ambulance Municipal OneService

Police Hotline 1800 255 0000 AED & Fire MyResponder

Ambulance 1777 Terrorism SGSecure

Blackout 1800 778 8888

Gas Leak 1800 752 1800

Left image: Click on SOS to view
helpful information (images on right
and below)

Right image (Seek for Support):
- Call: To dial the number & contact
your Site Office/Site Manager

(Grey-icon = the function is unavailable as it
is not office operating hours)

- Email: To send an email to your
Site Office/Site Manager

- Feedback: To submit a Feedback

- Software Bug: To report an App
issue

= View helplines,
Help & Emergeney useful apps,
and nearby clinics
OneDectors Family Clinic

OneDoctors Family Clinic

MD International Medical Centre

MD Internaticnal Medical Centre

Gleneagles Hospital

Leonard Koh Diabetes, Thyroid &.

Swiss Clinic

HC Endoscopy & Piles Centre (..

Healing Hands Chiropractic Singa.




11. App Menu

\  Leftimage: Click on 3-baricon
- . located on the top left

= QommunityResident

5 View Estate Credit

Right image: The App menu appears

Portfolios displays the unit(s) that
are tagged to the Owner. When an
Owner uses the same email
address/mobile number to activate
the app accounts of all units owned,
the units will be shown here.

My Profile

Click on your name. You will be
directed to My Profile to edit &
update your details. You may also
retrieve your information from
Singpass*.

Click on Save to save your changes.

Retrieve Mylnfo with SINGPass

*For Singpass, you will need to validate your
information from Singpass web/App. The Mobile No.
or Email used upon Account Activation must be the
same as per your Singpass information.

Settings

aroourRes Additional App menu items:

My Users - My Profile: To view & update your Profile
. - My Users: To create additional App
Aoout Accounts for Tenants and Occupiers and

® Signout

manage them (only available for Owner
Account Holders)

- Intercom: A Virtual Intercom for Visitors to
connect with App Users without dialing a
phone number
*Subscription is required

- About: Terms & Conditions of the App

- Signout: To log out of the App




11. App Menu

Queens Harbour Residences
= Profile
= MyUsers

® Intercom

@ About

=  Sign out

My Users

Create App Accounts for Occupiers
and Tenants.

Right image: Click Add User to create
a new app account.

*Only Owners can create Occupier and Tenant app
accounts. Occupiers & Tenants will have access to all
Qommunity Resident app features except the following:

My Users: To create new app user accounts

Polls: for eAGM (Tenants & Occupiers have no voting
rights for AGM)

Bills: View Owner's past payments and outstanding
balance

New User Account

=

@ QOMMUNITY RESIDENT

New account created for you!

P Coogeri

New User Account

My Users - New User Account

Left image: To create a new user
account for Tenant - an unrelated
person who is renting your unit

*Tenant App Accounts require Management
Office’s approval. The approval of Occupier App
Accounts is optional.

Right image: To create a new user
account for Occupier - a related
person such as spouse or children

My Users - New User Account

Left image: Tenant & Occupier will
receive an email notifying him/her
that an App Account has been
created.

*Tenant will receive email notification upon App
Account approval.

Right image: Tenant/Occupier
downloads Qommunity Resident App
and log-in via the email address
stated.




11. App Menu

Queens Harbour Residences
Profile
My Users

# Intercom
About

# Signout

Answer permissions

Arissa Yeo

Intercom

A Virtual Intercom for Visitors to
connect with App Users without
dialing a phone number.

App Users click on “Sign up now" to
register their interest for this App
function. Qornerstone will then
contact the Managing Agent to
discuss further.

*Subscription is required for this service.

Harbour Resi

Profile

My Users
2 Intercom

About

® Sign out

Qommunity Resident T&C

Queens Harbour Residences
Profile
My Users

# Intercom
About

= Signout

Settings

Harbour Resi

= Profile

= My Users

Intercom

About

Logout from Gommunity?

Cancel

About

The Terms & Conditions of
Qommunity Resident App.

This is a default setting.

Sign out

To log out from the App.
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