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Click on Estate Credit* to 
view your available balance, 

top - up, offset Bills or 
submit a Refund Request

*Only applicable for Estates 
subscribed to digital payment 

services i.e., QuickPay˨

Click on Bills to view your 
Statement of Accounts 
(SOA) and past payment 

records

Click on Pay to
pay bills*

*Only applicable for Estates 
subscribed to digital payment 

services i.e., QuickPay˨

Click on Bookings to view 
current and past Facility 

Bookings records

The brief sentence states the 
number of upcoming bookings

Click on Book to make a new 
Facility Booking

Click on Feedback to view 
pending and past 

Feedbacks that you have 
submitted

The brief sentence states the 
number of pending feedbacks

Click on Report to submit a 
new Feedback to your 

Management Office

View the documents shared 
by the Management Office

The brief sentence states the 
number of shared documents

You can view and download 
the shared documents

Click on Invitations to view 
upcoming and past invites 
that you have created, and 

the RSVP guests

The brief sentence states the 
status of your e - Invites

Click on Invite to create a 
new invitation that you can 

share electronically

Click on Forms to view all  
your Form submissions and 

the status

The brief sentence states the 
number of submission 

pending for approval/reject

Click on Submit to submit a 
new form to your 

Management Office

App Dashboard Menu



*Only applicable for Estates 
subscribed to digital payment 
services i.e., QuickPay ˨

Left image: Click on Estate Credit to 
view more details.

Right image: The available balance is 
shown. You can either top - up an 
amount, request a refund for the 
available balance, or use the credits 
to offset an outstanding Bill. 

Top - Up

Left image : Key in the amount to 
top - up and click Next to proceed.

Right image : Select your preferred 
payment method. Complete the 
payment within the specified 
duration.

Request for Refund

Left image : Fill in bank account 
details

Right image : Click on Request to 
submit refund request to MA for 
processing.

Estate Credit



Left image: Click on View Estate 
Credit to view/top - up an amount to 
offset the Booking Fee & Deposit of 
Facility Bookings. 

Right image: State the amount to 
top - up and proceed to pay.

Left image: Select the preferred 
mode of payment and proceed to 
pay.

Right image: Payment is successful, 
and you will be directed back to 
Qommunity Resident App.

Left image: Estate Credit balance 
before top - up

Right image: Estate Credit balance 
after top - up

When there is an available amount to 
Ę×ėĨ×ĜĤ áĉĘ Ę×áĨĂÓɺ Ĥç× ʩRefund ʪ 
button will be available for use. 

Top - up Estate Credit 
*Only for Estates with QuickPay ˨

*Payment & Top - up is only available for Estates subscribed to QuickPay .˵ 



Left image: Click on OFFSET to offset 
the outstanding bill from the 
available Estate Credit balance.

Right image: From the pop - up, select 
Statement of Accounts .

*This Offset option is only available 
when there is an outstanding amount 
in your Statement of Accounts. 

Left image: The Total Amount Due as 
per your Statement of Accounts will 
be shown. The remaining payable 
amount will be displayed, after the 
Offset from Estate Credit.

.ûêÍø ĉĂ ʩgXʪ Ĥĉ ĕĘĉÍ××Ó ĴêĤç Ĥç× 
Offset from Estate Credit and pay the 
remaining amount. 

Right image: Complete the payment 
within the specified duration.

Left image: After a successful 
payment, the Amount Due is updated 
in real- time.

Right image: Estate Credit balance is 
updated in real - time.

Both the Offset & Refund options 
are not available for use as there is 
no Estate Credit balance.

Estate Credit for Bills (Offset SOA)
*Only for Estates with QuickPay ˨

*Payment & Top - up is only available for Estates subscribed to QuickPay .˵ 

Offset a payment 
with your credit

Offset a payment 
with your credit

Booking Fee & Deposit

Statement of Accounts

$ 354.80

AmountDue

$200.00 Estate Credit offset

$154.80 net amount to pay

You are about to offset $200.00 against your bill. 

Proceed?

$154.80

Last Payment $354.80 on 30 Nov 2022

$0.00



Left image: Example, this Resident 
has an Estate Credit balance of 
$50.00.

Right image: Resident proceeds to 
make a Facility Booking.

*After a Facility Booking is utilized, 
the Booking Deposit will be released 
& placed in the Estate Credit balance 
for Residents to re - use for future 
BÀÍêûêĤĺ -ĉĉøêĂâĜʪ ĉááĜ×Ĥɿ

Insufficient Estate Credit to Offset

Booking Fee = $15.00
GST: $1.20
Booking Deposit = $50.00
Total Payable = $66.20

*Resident only has $0.00 Estate Credit. There is 
insufficient Estate Credit to offset the Total 
Payable amount of $66.20. 

Balance Due = 
Total Payable $66.20 
- Estate Credit Offset $0.00 
= $66.20

Sufficient Estate Credit to Offset

Booking Fee = $50.00
GST: $4.00
Booking Deposit = $100.00
Total Payable = $154.00

*Resident has sufficient Estate Credit. Hence, the 
Total Payable amount is $0.00. 

Balance Due = 
Total Payable $154.00 
- Estate Credit Offset
= $0.00

*Payment & Top - up is only available for Estates subscribed to QuickPay .˵ 

Estate Credit for Facility Bookings
*Only for Estates with QuickPay ˨

BOOKING
DETAILS

BBQ Pit 2

28 Jan 2023

9:00 AM �±12:00 PM

BOOKING
DETAILS

Function Room

04 Feb 2023

10:00 AM �±1:00 PM


