Choose a login method

Download the Qommunity Resident App now
and stay updated on the go!

# Available on the GET IT ON
@& AppStore | P Google Play
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Qommunity Resident App
User Account Activation Guide

WELCOME LETTER FOR QOMMUNITY RESIDENT MOBILE APS.
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TAX INVOICE/STATEMENT

B
&

You will receive Welcome Letter or
Statement of Accounts/Invoice

Camera

Picture Library

Focky.tac)s. workmgmad com

Bk 1 #01-01 Quacns Harbeur
Rezidences 260001

@ azree o the Qommunity Resident Terms.

Myinfo with SIngpass

View and agree to the
Terms & Conditions, and
click ‘Save’ to proceed

Ue your device’ Camerato scan the QR
Code or upload the QR Code image saved to
your device’s Photo Library

QommunityResident

Ll Available on the
L ¢ App Store

h I&-)oééle Play

Download the App

from Google Play
Store / App Store

+65

= QommunityResident

8 View Estate Credit

You are now
successfully loggedin
to the App

ateAccount

Fill in your email or mobile na.

rockytedjawork@gmail.com

Activate your account either
by Email or Mobile No.

QommunityResident QommunityResident

“Qommunity” Would Like to
‘Send You Notifications

Wrslon 2,44 Bus 710923

Launch the App and select  Firstly, activate your App
‘Allow’ to receive push Account via your unique QR
notifications Code

OTPAuthentication

Check your email 1****@

com

Key in the OTP sent to
your email/mobile

*For Singpass log-in,
you will firstly need
to scan the QR Code
and activate your
account via
Email/Mobile
Number as per
Singpass records.

QommunityResident

Next, proceed to
“My Profile” to
validate your
information from
Singpass web/App.

For subsequent log-ins, select either
Mobile No. or Email* and receive OTP

to log-in
*Depends on mode of activation in Step 4




App Dashboard Menu

Click on Estate Credit* to
view your available balance,
top -up, offset Bills or
submit a Refund Request

= View Estate Credit

*Only applicable for Estates
subscribed to digital payment
services i.e., QuickPay1

Click on Bills to view your
Statement of Accounts
(SOA) and past payment

records

S

Check and pay your bills

Click on Pay to
pay bills*
*Only applicable for Estates
subscribed to digital payment
services i.e., QuickPay1

Click on Bookings to view
current and past Facility
Bookings records

The brief sentence states the
number of upcoming bookings

You have no booking

Click on Book to make a new
Facility Booking

Click on Feedback to view
pending and past
Feedbacks that you have
submitted

The brief sentence states the
number of pending feedbacks

There are no pending items

Click on Report to submit a
new Feedback to your
Management Office

View the documents shared
by the Management Office

The brief sentence states the
number of shared documents

ES)

& shared documents

You can view and download
the shared documents

Click on Invitations to view

upcoming and past invites

that you have created, and
the RSVP guests

The brief sentence states the
status of your e -Invites

It

You've no new invitations

Click on Invite to create a
new invitation that you can
share electronically

Click on Forms to view all
your Form submissions and
the status

The brief sentence states the
number of submission
pending for approval/reject

=/

You have 2 pending
submissions

Click on Submit to submit a
new form to your
Management Office




Estate Credit

Estate Credit

$200.00

*Only applicable for Estates
subscribed to digital payment
services i.e., QuickPay |

Left image: Click on Estate Credit to
view more details.

Right image: The available balance is
shown. You can either top -up an
amount, request a refund for the
available balance, or use the credits
to offset an outstanding Bill.

PaymentMethod

ISy | OcBC | | p,
Bhone || NOW

Ple smplete your payment i

Estate Credit

$200.00

"

Estate Credit

$200.00

Estate Credit

$200.00

Bank Account

Top-Up

Leftimage : Key in the amount to
top -up and click Next to proceed.

Right image : Select your preferred
payment method. Complete the
payment within the specified
duration.

Request for Refund

Leftimage : Fill in bank account
details

Right image : Click on Request to
submit refund request to MA for
processing.
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Top -up Estate Credit
*Only for Estates with QuickPay ]

Left image: Click on View Estate
Credit to view/top -up an amount to
offset the Booking Fee & Deposit of
Facility Bookings.

Estate Credit

s O Estate

Right image: State the amount to
top -up and proceed to pay.

Left image: Select the preferred
mode of payment and proceed to

pay.
Right image: Payment is successful,
e |(eay and you will be directed back to

T Qommunity Resident App.

Please complete your payment in:

Left image: Estate Credit balance
before top-up

Estate Credit

$100.00 Right image: Estate Credit balance
after top-up

When there is an available amount to
Exel xGH ac¢ERd&undils AO
button will be available for use.

*Payment & Top -up is only available for Estates subscribed to QuickPay



Estate Credit for Bills (Offset SOA)
*Only for Estates with QuickPay ]

Estate Credit

$200.00

‘ Offset a payment

OFFSET | with your credit
Request a refund that
s subject to approval

&

Estate Credit

$200.00

Offset a payment
with your credit

Booking Fee & Deposit

Statement of Accounts

\ T

Left image: Click on OFFSET to offset
the outstanding bill from the
available Estate Credit balance.

Right image: From the pop -up, select
Statement of Accounts

*This Offset option is only available
when there is an outstanding amount
in your Statement of Accounts.

You are

AmountDue

$ 354.80

about to offset $200.00 against your bil
Proceed?

AmountDue

$0.00~

NOV

PaymentiMethod

«DRS [
:‘:Iv\"UNE N
Plcase complete your payment i
0080

CANCEL

Estate Credit

$0.00

w

Left image: The Total Amount Due as
per your Statement of Accounts will
be shown. The remaining payable
amount will be displayed, after the
Offset from Estate Credit.

.0él s €A MmgXlk HE &
Offset from Estate Credit and pay the
remaining amount.

Right image: Complete the payment
within the specified duration.

Left image: After a successful
payment, the Amount Due is updated
in real-time.

Right image: Estate Credit balance is
updated in real -time.

Both the Offset & Refund options
are not available for use  as thereis
no Estate Credit balance.

*Payment & Top -up is only available for Estates subscribed to QuickPay -
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Estate Credit for Facility Bookings
*Only for Estates with QuickPay ]

Left image: Example, this Resident
has an Estate Credit balance of
$50.00.

Estate Credit

$50.00

Right image: Resident proceeds to
make a Facility Booking.

*After a Facility Booking is utilized,

the Booking Deposit will be released

& placed in the Estate Credit balance
for Residents to re -use for future

BAi éaéHlI -¢ccoéeAaiGl

Insufficient Estate Credit to Offset

Booking Fee = $15.00
GST: $1.20

Booking Deposit = $50.00
Total Payable = $66.20

*Resident only has $0.00 Estate Credit. There is
insufficient Estate Credit to offset the Total
Payable amount of $66.20.

Balance Due =

Total Payable $66.20

- Estate Credit Offset $0.00
= $66.20

Sufficient Estate Credit to Offset

Booking Fee = $50.00

GST: $4.00
Booking Deposit = $100.00
l‘ Total Payable = $154.00

*Resident has sufficient Estate Credit. Hence, the
Total Payable amount is $0.00.

Balance Due =

Total Payable $154.00
- Estate Credit Offset
=$0.00

*Payment & Top -up is only available for Estates subscribed to QuickPay -



